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Company
1st Providers Choice 

Sleep Medicine Software
Indigo Arc Medical

Medical Incentive 
Technologies LLC

Praxis EMR

Software

IMS for Sleep Medicine Sleep Lab Management Platform SleepEMR Praxis EMR v5

Website www.1stproviderschoice.com www.indigoarcmedical.com www.sleepemr.com www.praxisemr.com

Cost Varies $9/in-lab study; $6/HST Negotiable
License: $190-240/month (first 

provider), $100/month (additional 
providers); Support: $125/month

Supported 
Operating Systems

Windows, Apple, Android Windows, Mac OS X, Linux
True web browser based: 

Windows, Mac, iOS, Android
Windows

Setting

Appropriate for all sizes, from 1 

single provider doing sleep studies 

to a large sleep center corporation 

with locations across the US

No limitations
Multi-location, multi-physician, 

multi-billing affiliations

Ideal for small- to medium-sized 

clinics

Hosting both cloud and server options
 cloud solution; also can be deployed as 

an appliance inside hospital networks
cloud only both cloud and server options

HL7 Compliant Yes Yes Yes Yes

HIPAA Compliant Yes Yes Yes Yes

Alerts Yes Yes Yes Yes

Automatic 
Refill Requests

Yes Yes No Yes

Electronic Billing Yes Yes No No

Electronic Prescribing Yes Yes No Yes

Handwriting 
Transcription

Yes No No Yes

Patient Portal Yes Yes No Yes

Referral Management Yes Yes Yes Yes

Training Program, 
Technical Support

Each new sleep center account 

gets a practice management 

trainer for scheduling, automated 

patient check-in, automation of all 

sleep center forms, documents, 

sleep studies and letters, posting of 

charges, electronic billing, patient 

statements, electronic posting of 

insurance payments, accounts 

receivable management, etc.

We “train the trainers” as clients, 

both on-site and via WebEx. We also 

provide WebEx sessions for groups 

of client personnel. Refresher train-

ing for new staff and training on 

new modules are also provided via 

WebEx. Multiple levels of technical 

support offered: basic support comes 

at no added cost and is provided via 

a dedicated team that responds to 

email-generated tickets. All Indigo Arc 

support personnel are US-based.

Written guides for key tasks. Train 

the trainer in the clinic is our 

philosophy.

Every Praxis EMR client is as-

signed a personal implementation 

manager from our support depart-

ment to assist with training and 

implementation.

Sleep Medicine 
Templates

Personal Sleep Study, Epworth 

Sleep Study, Restless Legs 

Syndrome, Multiple Sleep 

Latency Test, Multiple Wake Test, 

Polysomnogram, Polysomnogram 

Diagnostic, Overnight, Split Night 

PSG with Two Night PSG

Client forms, questionnaires, etc are 

implemented as part of the setup. 

This includes medical history forms, 

sleep questionnaires, pre-sleep 

questionnaires, post-sleep question-

naires, patient satisfaction forms, etc. 

Custom templates for online interpre-

tations are implemented to cover all 

sleep study types a client performs. 

These are customizable, down to the 

preferences of individual physicians.

Polysomnogram, Titration, Split 

Night Study, Home Sleep Study, 

Multiple Sleep Latency Test, 

Supply Reorder, 

Compliance Follow-up

Users build customized templates.

Other Sleep Medicine-
specific Features

A sleep center operates differently 

than a traditional medical office 

in most cases. Because of this, a 

sleep center facility owner encour-

aged us to spend extra software 

development time and money on 

the unique needs. IMS for Sleep 

Medicine EMR solution includes 

a full array of modules that save 

sleep centers time and money.

Scoring QA, patient and staff schedul-

ing, referral management, marketing 

and business metrics, unlimited 

reports, equipment associated with 

each bed (pediatric ready, enhance 

oxygen, etc), compliance monitor-

ing via patient portal, DME module, 

customizable workflow, task alerts for 

employees and managers

Mobile-friendly interface. 

Integrates with Sandman/ALICE 

sleep analysis software, but does 

not replace those analytic tools.

Because it is template-free, Praxis 

users can build their own custom-

ized sleep medicine knowledge 

base in their own words.
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