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Company SleepEx LabRetriever Inc Somnoware Healthcare Systems Inc ZH Healthcare Inc

Software

LabRetriever Somnoware blueEHR

Released In 2007 2012 2008

Pricing Overview www.mylabretriever.com/product-pricing Contact sales@somnoware.com Contact 855-936-3367
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In-Lab Sleep Study

Upload studies to the cloud; upload and view 
video; score online or download studies 
locally; auto-score using integration with 

EnsoData; create over-read, pool physician 
assignments, and other workflows; use PSG 

manufacturer or customer interpretation 
report templates; notify staff and referring 

physicians automatically.

Compatible with all PSG equipment 
manufacturers and recording applications via 
APIs; end-to-end data management with 7+ 

years cloud storage for all studies; studies can 
be scored securely from anywhere.

Highlights not provided.

At-Home Sleep Study

Manage HST inventory; scan devices using 
a barcode technology; ship and track HST 
devices with FedEx and UPS; process HST 

studies. 

One-click HST device initialization via the web; 
compatible with all HST devices; shipping 

module with major carrier integration for in-app 
label generation and tracking; HST device 

inventory management.

Highlights not provided.

For Lab Managers

Manage single, multi-site, and regional 
calendars for scheduling; analyze statistics 
with reporting and lists; create user-specific 
dashboards to track operations; assign built-

in tasks to an individual or groups of staff; 
choose display "alerts" to highlight critical 
diagnostic or workflow data; control what 
users see with robust access control and 
permissions system; track clinic notes.

Patient tracking through every stage of the 
sleep care cycle; HL7 compatibility with all 
EMR vendors to automatically exchange 

demographics, scheduling, results; eliminate 
scanning documents and toggling between 

applications; multi-facility scheduler for 
ASTs, HSATs, consults, and CPAP setups 

with electronic questionnaires and patient 
questionnaires.

Highlights not provided.

For Physicians
Access sleep studies and HSTs from 

anywhere, at any time; sign reports with 
e-signature.

Cloud-based interpretation environment for all 
study types and devices; physician-specific 

clinical preferences and report templates; one-
click report generation with e-signature and 
DME prescription generation; comprehensive 
database of discrete and clinical data that can 

be used for research.

Highlights not provided.

For Patients

Notify for appointment reminders/
confirmations/reschedules using text 

messaging; consult with a physician using 
telehealth; visit the patient portal to fill out 

forms, get information, and see test results.

Appointment reminders via SMS; web-based 
patient portal for questionnaires and consent 

forms.
Highlights not provided.

Payor-Related

Store all payor information for primary, 
secondary, and tertiary insurance; interface 

with third-party billing systems; create a 
superbill.

Store all payor information; create an 
automated billing workflow; integrate with 

billing software like Athena, Brightree, Epic etc.
Highlights not provided.

Therapy-Related

Prompt physicians automatically for DME 
orders; send orders to DME providers using 

e-fax; allow access to DME providers to view 
DME orders; store PAP compliance reports 

with the patient record.

Care management console that extracts 
and unifies PAP usage data across patient 
population; automated patient engagement 
to maximize therapy adherence; real-time 

dashboards that visualize overall adherence 
rate, patients at-risk, comorbidities; detailed 

reporting by patient cohort(s), payors, AHI, etc. 

Highlights not provided.

Security & Data-
Sharing

Integrate with EMRs & 3rd party systems; 
partner with LabRetriever using its API.

SOC2 Certified; Fedramp; HL7 compatibility with 
all third-party applications. Highlights not provided.

Live Tech Support Hours  6 AM - midnight (M-F), 6 AM - 2 PM 
(weekends) 24/7/365 Unknown

PSG Compatibility Check www.mylabretriever.com/why-were-better or 
contact giac@mylabretriever.com Contact sales@somnoware.com Contact 855-936-3367

HST Compatibility Check www.mylabretriever.com/why-were-better or 
contact giac@mylabretriever.com Contact sales@somnoware.com Contact 855-936-3367

Additional Information

LabRetriever provides a single system 
for managing every aspect of the sleep 
diagnosis and treatment life cycle from 

scheduling patients and staff to monitoring 
workflow, efficiency, and compliance.

None provided.

BlueEHR is a health IT platform that focuses on 
minimizing the cost of healthcare technology 
globally to empower people to live their life to 

the fullest.
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